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ELIGIBILITY AND ENROLLMENT
Comfort Systems USA offers a variety of benefits to support your and your family’s needs. Choose options 
that cover what’s important to your unique lifestyle.

When Does Coverage Begin?

Open Enrollment
Benefit elections you make during Open Enrollment are 
effective on January 1, 2025, and will remain effective 
through December 31, 2025, unless you or a dependent 
experience an IRS approved qualifying event.

New Hire
If you enroll for benefits during your initial eligibility 
period, your benefits are effective the first of the month 
following your date of hire (with the exception of Short-
Term Disability).

If you choose to enroll in Voluntary Life coverage 
exceeding the guaranteed issue limits, coverage will 
be subject to Evidence of Insurability (EOI) and will be 
effective upon approval.

Status Changes
Coverage changes due to a qualifying family status 
event become effective the first of the month following 
the date the change in status occurs. You must enroll or 
make changes within 31 days of the event. Birth/adoption, 
death of spouse or child, and divorce/legal separation will 
be effective on the date that the event occurs.

When Coverage Ends
Medical, dental, and vision coverage will end on the last 
day of the month coinciding with or following your last 
day of employment. All other benefits will end on your 
last day of employment.

Who Is Eligible?
To be eligible for the medical plans offered, you must:

	ˌ Have satisfied the waiting period (first of the month 
following date of hire); and

	ˌ Be a regular, full-time salaried or hourly employee 
regularly scheduled to work at least 30 hours per  
week or more; or

	ˌ Be classified as a part-time employee. 

NOTE: Part-time employees:

	ˌ Are only eligible to participate in the Silver or  
Bronze plans;

	ˌ Are not eligible to participate in the HSA or the 
CSUSA contribution to the HSA; and 

	ˌ Must have satisfied the waiting period (first of the 
month following date of hire).

To be eligible for Short-Term Disability, you must:

	ˌ Be a regular, full-time salaried or hourly employee 
regularly scheduled to work at least 30 hours per 
week or more; and

	ˌ Have satisfied the waiting period (first of the 
month following one year of continuous full-time 
employment).

To be eligible for all other plans offered, you must:

	ˌ Be a regular, full-time salaried or hourly employee 
regularly scheduled to work at least 30 hours per 
week or more; and

	ˌ Have satisfied the waiting period (first of the month 
following date of hire).

Eligible Dependents	
Dependents eligible for coverage in the Comfort Systems 
USA benefit plans include:

	ˌ Your legal spouse (or common-law spouse or 
domestic partner where recognized).

	ˌ Children up to age 26 (includes birth children, 
stepchildren, legally adopted children, children 
placed for adoption, foster children, and children for 
whom legal guardianship has been awarded to you 
or your spouse).

	ˌ Dependent children 26 or more years old, 
unmarried, who are primarily supported by you and 
incapable of self-sustaining employment by reason 
of mental or physical disability that arose while the 
child was covered as dependent under this plan 
(periodic certification may be required).

Verification of dependent eligibility is required  
upon enrollment.
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Semi-Passive Enrollment
This is a Semi-Passive Enrollment! This is your one opportunity outside of a 
qualifying life event to review, make changes, and/or confirm your benefits coverage 
for 2025! Current benefit elections will roll over if you don’t take action, except for 
FSA, HSA, Dependent Care FSA, and Tobacco status.

Now’s the Time to Enroll!

What Are Qualifying Life Events?
You can update your benefits when you start a new job or during Open Enrollment each year. But changes in your life 
called Qualifying Life Events (QLEs) determined by the IRS can allow you to enroll in health insurance or make changes 
outside of these times.

When a Qualifying Life Event occurs, you have 31 days to request changes to your coverage. Your change in coverage 
must be consistent with your change in status.

Reach out to Comfort Systems USA’s Human Resources with questions regarding specific life events and your ability 
to request changes. Dependents need to be verified upon enrollment. Documentation, such as marriage license/certificate or birth 
certificate for children, is required. Don’t miss out on a chance to update your benefits!

	ˌ Entitlement to Medicare or Medicaid

	ˌ Eligibility for coverage through the 
Marketplace (Healthcare.gov)

	ˌ Changes in address or location that 
 may affect coverage

	ˌ Turning 26 and losing coverage  
through a parent’s plan

	ˌ A change in employment status from full time to part time, or part time to full time, 
resulting in a gain or loss of eligibility

	ˌ Death in the family (leading to change in dependents or loss of coverage)

	ˌ Changes that make you no longer eligible for Medicaid or the Children’s Health 
Insurance Program (CHIP)

	ˌ A change in the number of dependents (through 
birth or adoption or if a child is no longer an 
eligible dependent)

	ˌ A change in your legal marital status (marriage, 
divorce, or legal separation)

	ˌ A change in a spouse’s employment status 
(resulting in a loss or gain of coverage)

http://Healthcare.gov
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TOBACCO USER ADDITIONAL PREMIUM
In an effort to promote healthy life choices and discourage the use of tobacco products, Comfort Systems 
USA has a Tobacco User Additional Premium of $100 per month.

What Is the Definition of a  
“Tobacco User”?
A tobacco user is any employee who currently uses or  
has used any tobacco product an average of more 
than four times per month within the past six months. 
This does not include the tobacco use of any of the 
employee’s dependents.

What You Need to Know:
Employees who opt in for medical coverage will be 
required to submit a Tobacco-Use Affidavit.

	ˌ Employees must verify their status by signing a 
Tobacco-Use Affidavit every year during annual 
open enrollment.

	ˌ New Hires must verify their status by signing a 
Tobacco-Use Affidavit during the initial benefits 
enrollment period.

	ˌ If an employee fails to sign the Tobacco-Use 
Affidavit, then they will be considered a  
tobacco user.

Need Help?
Your HealthyGuidance Tobacco Cessation Program offers 
the support you need to stop using tobacco and to 
improve your health and the health of your loved ones. 
Certified tobacco counselors provide:

	ˌ One-on-one telephone counseling

	ˌ Individualized assistance plan

	ˌ Techniques and strategies to quit tobacco use  
for good

Promoting Healthy Choices:
For tobacco users interested in eliminating the Tobacco 
User Additional Premium:

	ˌ The premium can be removed by completing five 
tobacco coaching calls conducted by ComPsych’s 
HealthyGuidance Tobacco Cessation Program 
during the calendar year in which the premium is 
being applied.

	ˌ The premium will be removed after the Benefits 
Department receives a report from ComPsych 
identifying those participants who have completed 
5 tobacco coaching calls. Removal of the premium 
will occur as soon as administratively practical after 
receiving the report.

	ˌ If an employee quits through any other method, 
then he or she will need to contact ComPsych for 
certification. ComPsych will report this completion,  
and the additional premium will be removed for 
the rest of the plan year.

	ˌ If completed in the first 120 days of plan year 2025, 
or, for new hires, 90 days after starting, then the 
premiums paid during the plan year will also be 
reimbursed to the employee through payroll.

An employee who intentionally falsifies his/her non-
tobacco use will be immediately subject to the premium 
upon CSUSA learning of the falsification and may face 
termination of employment and/or termination of the 
medical plan.

We Are Here When You Need Us
Call: 888-270-9025

Online: guidanceresources.com

App: GuidanceResources Now

Web ID: CSUSA

http://guidanceresources.com
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�WHERE TO ENROLL
We will continue to utilize Workday for benefits management.  
You can access Workday at https://www.myworkday.com/comfortsystemsusa/d/home.htmld. 

Logging in to Workday
There are two options you can use to sign-in to Workday: 

	ˌ Sign In or SSO 

If you have a Comfort Systems email,  
you will select the SSO option and login with  

your CSUSA/Microsoft Credentials.

If you do not have a Comfort Systems email,  
you will need to select the Sign-In option  
to sign in with a username and password. 

Username: FirstName.LastName

This is the typical username format, but there could 
be some differences. Contact your local HR if you have 
questions around your username. 

If you don’t remember your password, use the Change 
Password link on the website, or contact your local HR to 
reset your password.

Workday will automatically lock your account for 30 mins after five (5) unsuccessful sign-in attempts.  
To regain access to your account, click on Forgot Password to request a one-time use link for resetting  

your password. Workday limits users to five (5) password reset requests in a 24-hour period.  
If you continue to have issues, please reach out to your HR Department.

Change Your Display Language
To view your benefit information in another language, log in to Workday and follow these steps:

Click on 
Change Preferences

Click on My Account 
(note: skip if on the 

mobile app).

Log out and then  
log back in for the  

changes to take effect.

Click on the drop-down menu next 
to Preferred Display Language 

and select your preferred language.

Available languages include 
Spanish, Chinese, & Vietnamese.

Click on your 
profile icon.

https://www.myworkday.com/comfortsystemsusa/d/home.htmld
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Workday Mobile
With Workday’s mobile app, you can access all of your benefits information and enroll in benefits on the go!

Download the Mobile App

FOR ANDROID USERS FOR IPAD/IPHONE USERS

To install Workday Mobile on your Android device, 
scan the QR code. If this does not work, search for 
Workday in the Google Play store.

To install Workday Mobile on your iOS device, scan the 
QR code. If this does not work, search for Workday in 
the App Store.

Logging in to the Mobile App
1.	 Complete the initial setup steps including agreeing to license agreements. 

2.	 Enter in the Organization ID or scan the QR code to the right: 

a.	Your Org ID: comfortsystemsusa

3.	 Once you enter the Organization ID, you will be prompted to Login with the  
SSO or Sign In option. 

Enrolling in Benefits
1.	 Navigate to your inbox and locate the Change 

Benefits for Open Enrollment or Benefit Change – 
New Hire task. 

2.	 Click Let’s Get Started. 

3.	 The enrollment page is broken up into three 
sections: 

a.	Health Care and Accounts 

b.	Insurance and Retirement 

c.	 Additional Benefits 
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MEDICAL PLAN
Comfort Systems USA Medical plans are provided through Quantum Health and Blue Cross Blue Shield. 
Consider the physician networks, premiums, and out-of-pocket costs for each plan when making your selection. 
Keep in mind your choice is effective for the entire 2025 plan year unless you have a Qualifying Life Event.

Medical Plan Summary
This chart summarizes the 2025 medical coverage options provided through Quantum Health and Blue Cross Blue 
Shield. All covered services are subject to medical necessity as determined by the plan. Please note that all out-of-
network services are subject to Reasonable and Customary (R&C) limitations.

GOLD PLAN SILVER HSA PLAN BRONZE HSA PLAN
 IN-NETWORK OUT-OF-NETWORK IN-NETWORK OUT-OF-NETWORK IN-NETWORK OUT-OF-NETWORK

ANNUAL DEDUCTIBLE

EE ONLY COVERAGE $300 $600 $1,650 $3,000 $4,500 $9,000 

EE+DEP. COVERAGE $300/Person 
$600/Family

$600/Person 
$1,200/Family $3,300 $6,000 $4,500/Person 

$9,000/Family
$9,000/Person 
$18,000/Family

COINSURANCE Company: 80% 
Employee: 20%

Company: 60% 
Employee: 40%

Company: 80% 
Employee: 20%

Company: 60% 
Employee: 40%

Company: 70% 
Employee: 30%

Company: 50% 
Employee: 50%

ANNUAL OUT OF POCKET MAXIMUM
EE ONLY COVERAGE 

(INCLUDES DEDUCTIBLE) $4,000 $8,000 $7,000 $14,000 $7,000 $14,000 

EE+DEP. COVERAGE 
(INCLUDES DEDUCTIBLE)

$4,000/Person 
$8,000/Family

$8,000/Person 
$16,000/Family

$7,000/Person 
$11,000/Family

$14,000/Person 
$22,000/Family

$7,000/Person 
$14,000/Family

$14,000/Person 
$28,000/Family

LIFETIME MAXIMUM Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited

PREVENTIVE CARE
 Free Not covered Free Not covered Free Not covered

INPATIENT AND OUTPATIENT SERVICES

 80% after 
deductible

60% after 
deductible

80% after 
deductible

60% after 
deductible

70% after 
deductible

50% after 
deductible

OFFICE VISITS
PRIMARY CARE  

OFFICE VISIT
100% after 
$20 copay

60% after 
deductible

80% after 
deductible

60% after 
deductible

70% after 
deductible

50% after 
deductible

SPECIALIST  
OFFICE VISIT

100% after 
$40 copay

60% after 
deductible

80% after 
deductible

60% after 
deductible

70% after 
deductible

50% after 
deductible

EMERGENCY SERVICES
EMERGENCY CARE (FOR 
MEDICAL EMERGENCY)

$200 copay and 
80% after deductible

$200 copay and 
80% after deductible*

$200 copay and 
70% after deductible*

URGENT CARE 100% after 
$40 copay

60% after 
deductible

80% after 
deductible

60% after 
deductible

70% after 
deductible

50% after 
deductible

*Copay plus coinsurance benefit will only apply once members reach applicable deductible levels based on plan tier enrollment.

Note: Pre-Notification may be required for inpatient and outpatient services.

1.	 Most claims are subject to the plan’s deductibles, coinsurance and any other benefit limitations that apply under 
this plan. All in-network claims are subject to the contracted rates between the providers and insurance carrier. All 
out-of-network claims are subject to rate limitations as defined by the insurance carrier.

2.	 Most preventive care is covered at 100% with no copay. Lab services may incur a separate charge.

3.	 A Specialist Physician is one who has a majority of his or her practice in areas other than General Pediatrics, 
Internal Medicine, Obstetrics, Gynecology, Family Practice or General Medicine.

If you are enrolled in the Silver Plan with dependents, then you must meet the full Family deductible before the plan 
starts to pay coinsurance.
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�QUANTUM HEALTH AND CARE COORDINATORS
Here Throughout Your Healthcare Journey
Your Care Coordinators are healthcare experts who provide tools necessary to help you tackle the challenges you 
encounter throughout your healthcare journey.

Comfort Systems USA believes that no one should have to go through the healthcare experience alone. We’re 
partnered with Quantum Health, who are experts in this area, to provide you with expertise and empathy. Your Care 
Coordinators can assist you with things like:

Help is a tap, click or call away:

Use the “Quantum Health” app

Receive personalized guidance today  
by calling 833-346-1478 Monday – Friday,  
8:30 a.m. – 10 p.m. ET

You can use the app and online chat or contact by 
phone for personalized guidance and a dedicated 
support team. Each time you contact your Care 
Coordinators, you talk to a real person who knows 
you and your previous encounters with the team at 
Quantum Health.

Your Care Coordinators at Quantum Health provide exceptional service and timely assistance in a variety of 
ways when you need it. Recently, when a Comfort Systems USA member found themselves in need of help 
with several complicated bills and questions from an office visit that they were told was not covered under 
insurance, Care Coordinators jumped in, reached out to the providers on the member’s behalf and made sure 
the providers and billing departments had the correct insurance information on file. They then made sure that 
all parties agreed that the member was in fact covered by insurance and that the bills were mailed out with the 
correct information. No matter the issue or questions, trust that you can contact the care coordinators and they 
will advocate for you!

Finding in-network 
providers

Talking about  
your diagnosis or 
treatment plans

Helping you manage 
chronic conditions  

such as heart disease 
or diabetes

Answering claims, 
complex medical  

billing and benefits 
questions

Ensuring you receive 
high-quality, safe  
and cost-effective  

care, and more
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Access Virtual Visits
Visit www.MDLive.com/bcbsil to set up an account and 
request a virtual visit, or download the MDLIVE® app. 
During your visit, you can talk to a doctor about your 
health concerns, symptoms, and treatment options.

VIRTUAL MEDICINE
When you’re under the weather, there’s no place like home, and if you’re busy with work and family, 
scheduling an in-person doctor’s appointment can be a pain. Virtual medicine is a convenient and easy 
way to connect with a doctor on your time.

With Virtual Visits from MDLIVE®, the doctor is always in. This benefit gives you access to 24/7 non-emergency care 
from a board-certified doctor or therapist by phone, online video or mobile app from almost anywhere.

Skip expensive ER bills and waiting to see a doctor. You can speak with a Virtual Visits doctor within minutes.

Services are available in both English and Spanish with translation services available in other languages.

Why Virtual Visits?
	ˌ 24/7 access to an independently contracted, board-certified doctor or therapist

	ˌ Access via phone, online video or mobile app from almost anywhere

	ˌ Average wait time of less than 20 minutes 

	ˌ Doctors can send e-prescriptions to your local pharmacy

MDLIVE® doctors can treat many medical conditions, including:

	ˌ Cold & flu

	ˌ Allergies

	ˌ Bronchitis

	ˌ Bladder infection/urinary tract infection

	ˌ Respiratory infection

	ˌ Pink eye

	ˌ Sore throat

	ˌ Stomachache

	ˌ Sinus problems

Virtual Visits sessions with licensed behavioral health 
therapists are available by appointment. Get virtual  
care for:

	ˌ Depression

	ˌ Eating disorders

	ˌ ADHD

	ˌ Substance use disorders

	ˌ Trauma and PTSD

	ˌ Autism spectrum disorder

http://www.mdlive.com/bcbsil
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GOLD PLAN SILVER HSA PLAN BRONZE HSA PLAN
 IN-NETWORK OUT-OF-NETWORK IN-NETWORK OUT-OF-NETWORK IN-NETWORK OUT-OF-NETWORK

PRESCRIPTION DRUGS – RETAIL (30-DAY)

GENERIC $10 copay

Covered  
at network  

pharmacy price  
less applicable  

copay or  
coinsurance.

80% after 
deductible

Covered  
at network  

pharmacy price  
less applicable  

copay or  
coinsurance.

70% after 
deductible

Covered  
at network  

pharmacy price  
less applicable  

copay or  
coinsurance.

GENERIC PREVENTIVE $10 copay $10 copay $10 copay

PREFERRED BRAND
80% coinsurance 

($35 min, 
$100 max)

80% after 
deductible

70% after 
deductible

NON-PREFERRED BRAND
70% coinsurance 

($65 min, 
$200 max)

80% after 
deductible

70% after 
deductible

SPECIALTY

$0 copay or 30%* 
coinsurance for 

medications 
filled through 
CVS Specialty 

Pharmacy

80% after 
deductible

70% after 
deductible

PRESCRIPTION DRUGS – MAIL (90-DAY)

GENERIC $20 copay

Not Covered

80% after 
deductible

Not Covered

70% after 
deductible

Not Covered

GENERIC PREVENTIVE $20 copay $20 copay $20 copay

PREFERRED BRAND
80% coinsurance 

($70 min, 
$200 max)

80% after 
deductible

70% after 
deductible

NON-PREFERRED BRAND
70% coinsurance 

($130 min, 
$400 max)

80% after 
deductible

70% after 
deductible

*The cost is $0 if you enroll in the PrudentRx Copay Program and 30% if you waive enrollment. For HIV drugs and drugs that 
CVS does not have direct access to may be filled outside of CVS Specialty Pharmacy. Specialty drugs that are not eligible 

for the PrudentRx program will not be subject to a 30% coinsurance.

Caremark® Cost Saver™
Comfort Systems USA knows keeping your out-of-pocket 
costs low is important to you, so we have added the 
Caremark® Cost Saver™ to our Pharmacy Benefits program. 
The Cost Saver program will make sure you get the lowest 
possible cost for medications covered under the plans. All 
you need to do is present your CVS Caremark member ID 
card when you pick up prescriptions, and the program will 
do the rest for you automatically.

PrudentRX - Gold Plan Only
If you are enrolled in the GOLD plan, then we will work 
with you to obtain third-party copay assistance for your 
specialty medication, if available. Once you’re enrolled, 
you’ll pay nothing out-of-pocket — that’s right, $0! — for 
medications on your plan’s specialty drug list dispensed 
by CVS Specialty. Please see the Prudent Rx CVS 
Program flier for more information.

Questions?
Call PrudentRx at 888-203-1768, Monday through Friday, 
from 8 a.m. to 8 p.m. ET.

PRESCRIPTION DRUG PLAN

Save on Your Long-Term Medications
Save on medications you take regularly (such as high 
blood pressure or diabetes medicine) when you fill with 
a 90-day supply. One 90-day supply typically costs less 
than three 30-day supplies, so you can be sure you’re 
paying a lower price. You can fill these medications at  
any CVS Pharmacy or through the CVS Caremark Mail 
Service Pharmacy.

Mail Service Pharmacy
	ˌ Enjoy convenient, reliable delivery to the location of 

your choice.

	ˌ Mail delivery means no more monthly trips to the 
pharmacy, and you are alerted 10 days before a 
refill in case you need to change the delivery date 
or location.

	ˌ Discreet packages are tamper-proof, weatherproof, 
and temperature controlled.
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�HEALTH SAVINGS ACCOUNT
Your HSA can be used for qualified expenses for you, your spouse, and/or tax dependent(s), even if 
they’re not covered by your plan. If you are not currently enrolled in an HDHP but you have unused HSA 
funds from a previous account, those funds can still be used for qualified expenses.

You are eligible to receive up to $250 per quarter to help 
with medical expenses if you enroll in either our Silver or 
Bronze medical plans and open a Health Savings Account.

If you have a Health Savings Account, then Comfort 
Systems USA will make a quarterly contribution of $125 
for employee-only coverage or $250 for spouse, children, 
or family coverage for medical/dental/vision care that is 
not covered by your plan. 

Deposits are done within the first two weeks of the 
month following the quarter close.

OptumFinancial will issue you a debit card with direct 
access to your account balance. Use your debit card to 
pay for qualified medical expenses — no need to submit 
receipts for reimbursement. Like a regular debit card, you 
must have a balance in your HSA account to use the card.

Eligible expenses include doctors’ visits, eye exams, 
prescription expenses, laser eye surgery, menstrual 
products, PPE, over-the-counter medications, and more. 
Visit IRS Publication 502 on www.irs.gov for a complete list.

Eligibility
You are eligible to contribute to an HSA if:

	ˌ You are enrolled in an HSA-eligible High 
Deductible Health Plan.

	ˌ You are not covered by your spouse’s non-HDHP.

	ˌ You or your spouse does not have a Healthcare 
Flexible Spending Account or Health 
Reimbursement Account.

	ˌ You are not eligible to be claimed as a dependent 
on someone else’s tax return.

	ˌ You are not enrolled in Medicare or TRICARE.

	ˌ You have not received Department of Veterans 
Affairs medical benefits in the past 90 days for  
non-service-related care. (Service-related care will 
not be taken into consideration.)

You Own Your HSA
Your HSA is a personal bank account that you own and 
manage. You decide how much you contribute, when 
to use the money for medical services and when to 
reimburse yourself. You can save and roll over HSA funds 
to the next year if you don’t spend them all in the calendar 
year. You can even let funds accumulate year over year 
to use for eligible expenses in retirement. HSA funds are 
also portable if you change plans or jobs. There are no 
vesting requirements (you own all contributed HSA funds 
immediately) or forfeiture provisions (you keep all HSA 
funds whether you leave the company or retire).

HSA Funding Limits
The IRS places an annual limit on the maximum amount 
that can be contributed to HSAs. For 2025, contributions 
(which include any employer contribution) are limited to 
the following:

PRE-TAX PAYCHECK 
CONTRIBUTIONS

EMPLOYER  
CONTRIBUTIONS  

(PRE-TAX)

 
 

TAX-FREE  
PAYMENTS  

(FOR QUALIFIED  
MEDICAL EXPENSES)

 
UNUSED FUNDS  

ROLL OVER  
ANNUALLY

HSA

ANNUAL HSA FUNDING LIMITS
EMPLOYEE $4,300

FAMILY $8,550

CATCH‑UP CONTRIBUTION (AGES 55+) $1,000

http://www.irs.gov
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�FLEXIBLE SPENDING ACCOUNTS
Take control of your spending! A Flexible Spending Account (FSA) is a special tax-free account you put 
money into to pay for certain out-of-pocket expenses.

Healthcare Flexible Spending Account
You can contribute up to $3,300 annually for qualified 
medical expenses (deductibles, copays, coinsurance, 
menstrual products, PPE, over-the-counter medications, etc.) 
with pre-tax dollars, which reduces your taxable income and 
increases your take-home pay. You can even pay for eligible 
expenses with an FSA debit card at the same time you 
receive them — no waiting for reimbursement. Note: The IRS 
has not released the 2025 contribution limits for Flexible 
Spending Accounts.

Dependent Care Flexible  
Spending Account
In addition to the Healthcare FSA, you may opt to 
participate in the Dependent Care FSA — even if you don’t 
elect any other benefits. Set aside pre-tax funds into a 
Dependent Care FSA for expenses associated with caring 
for elderly or child dependents. Unlike the Healthcare FSA, 
reimbursement from your Dependent Care FSA is limited to 
the total amount that is currently deposited in your account.

	ˌ With the Dependent Care FSA, you can set aside up 
to $5,000 to pay for child or elder care expenses on 
a pre-tax basis.

	ˌ Eligible dependents include children under 13 and 
a spouse or other individual who is physically or 
mentally incapable of self-care and has the same 
principal place of residence as the employee for 
more than half the year.

	ˌ You must provide the tax identification number or 
Social Security number of the party providing care 
to be reimbursed.

This account covers dependent day care expenses that 
are necessary for you and your spouse to work or attend 
school full time. Eligible expenses include:

	ˌ In-home babysitting services (not provided  
by a dependent)

	ˌ Care of a preschool child by a licensed nursery  
or day care provider

	ˌ Before- and after-school care

	ˌ Day camp

	ˌ In-house dependent day care

Due to federal regulations, expenses for your domestic 
partner and your domestic partner’s children may not be 
reimbursed under the FSA programs. Check with your tax 
advisor to determine if any exceptions apply.

Using the Account
Use your FSA debit card at doctor and dentist offices, 
pharmacies, and vision service providers. It cannot be 
used at locations that do not offer services under the 
plan, unless the provider has also complied with IRS 
regulations. The transaction will be denied if you use the 
card at an ineligible location.

Submit a claim form along with the required documentation. 
Contact OptumFinancial with reimbursement questions. If 
you need to submit a receipt, OptumFinancial will notify you. 
Always save receipts for your records.

While FSA debit cards allow you to pay for services at point of 
sale, they do not remove the IRS regulations for substantiation. 
Always keep receipts and Explanation of Benefits (EOBs) for 
any debit card charges in case you need to prove an expense 
was eligible. Without proof an expense was valid, your card 
could be turned off and the expense deemed taxable.

General Rules
The IRS has the following rules for Healthcare and 
Dependent Care FSAs:

	ˌ Expenses must occur during the 2025 plan year.

	ˌ Funds cannot be transferred between FSAs.

	ˌ You are not permitted to claim the same expenses 
on both your federal income taxes and Dependent 
Care FSA.

	ˌ You must “use it or lose it” — any unused funds  
will be forfeited.

	ˌ Up to $660 may be rolled over to the next plan year 
at the end of 2025 for Healthcare FSAs.

	ˌ You cannot change your FSA election in the middle 
of the plan year without a qualifying life event.

	ˌ There is a 90-day run-out period for submitting 
reimbursements for claims incurred while the 
current plan year coverage was active.

	ˌ Those considered highly compensated employees 
(family gross earnings were $150,000 or more last 
year) may have different FSA contribution limits. 
Visit www.irs.gov for more info.

http://www.irs.gov
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�FSA vs  HSA
FLEXIBLE SPENDING ACCOUNTS HEALTH SAVINGS ACCOUNTS

GOLD PLAN SILVER AND BRONZE PLAN

Your employer owns your FSA. If you leave 
your employer, you lose access to the account 
unless you have a COBRA right. OWNERSHIP

You own your HSA. It is a savings account in 
your name, and you always have access to the 
funds, even if you change jobs.

You can elect a Healthcare FSA even if you 
waive other coverage. You cannot make 
changes to your contribution during the Plan 
Year without a Qualifying Life Event. You 
cannot be enrolled in both a Healthcare FSA 
and an HSA.

ELIGIBILITY & 
ENROLLMENT

You must be enrolled in a Qualified HDHP to 
contribute money to your HSA. You cannot be 
covered by a spouse’s non-High Deductible 
plan or a spouse’s FSA or enrolled in Medicare 
or TRICARE. You can change your contribution 
at any time during the Plan Year.

FSA contributions are tax-free via payroll 
deduction. Funds are spent tax-free when 
used for qualified expenses. TAXATION

HSA contributions are tax-free; the account 
grows tax-free; and funds are spent tax-free 
on qualified expenses.

You can contribute up to $3,300 in 2025.
CONTRIBUTIONS

Both you and your employer can contribute up 
to $4,300 in 2025 (up to $8,550 for families). 
Ages 55+ can make an annual $1,000 “catch-
up” HSA contribution.

Some plans include an FSA debit card to pay 
for eligible expenses. If not, you pay up front 
and submit receipts for reimbursement. PAYMENT

Many HSAs include a debit card to pay for 
qualified expenses directly. Alternatively, you can 
save funds for future expenses or retirement.

Any unclaimed funds at the end of the year 
are forfeited. Exceptions include an allowed 
rollover amount. ROLLOVER OR 

GRACE PERIOD

HSA funds roll over from year to year. The 
account is portable and may be used for future 
qualified expenses — even in retirement years.

Physician services, hospital services, 
prescriptions, menstrual products, PPE,  
over-the-counter medications, dental care, 
and vision care. A full list is available at  
www.irs.gov.

QUALIFIED  
EXPENSES

Physician services, hospital services, 
prescriptions, menstrual products, PPE, 
over-the-counter medications, dental care, 
vision care, Medicare Part D plans, COBRA 
premiums, and long-term care premiums. A 
full list is available at www.irs.gov.

Dependent Care FSA (pre-tax dollars can 
be used for elder or child dependent care) 
and Limited Use FSA (used to pay for eligible 
dental and vision expenses). OTHER TYPES

There is only one type of HSA.

Please refer to your summary plan description or plan certificate for your plan’s specific FSA or HSA benefits.

http://www.irs.gov
http://www.irs.gov
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Hinge
Join Hinge Health for exercise therapy without leaving home. No copays. No office visits. Reduce your back and 
joint pain in just 15 minutes a day. Best of all, there’s no cost to you — your Hinge Health benefit is 100% covered by 
Comfort Systems. You must be enrolled in the Gold, Silver, or Bronze Plan to be eligible for this benefit.

Join Hinge Health to:

	ˌ Overcome pain or limited movement

	ˌ Recover from a recent or past injury

	ˌ Keep your joints healthy and pain free

ADDITIONAL BCBS PROGRAMS
If you are enrolled in Comfort Systems National Medical Plans, you and your dependents have access to 
additional programs through Blue Cross Blue Shield that can assist in helping manage certain chronic 
conditions that you might be faced with.

Scan the QR code to enroll now!

hinge.health/comfortsystemsusa-oe

Questions? Call 855-902-2777

http://hinge.health/comfortsystemsusa-oe 
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Teladoc (fka Livongo)
The Teladoc for Diabetes program provides you with a 
connected blood glucose meter, unlimited strips, and 
coaching, as well as an easy-to-use mobile app that 
tracks your readings and gives you a personalized report. 
Similarly, the Teladoc for Hypertension program simplifies 
health management by providing you with the same 
level of personalized coaching and a connected blood 
pressure monitor that syncs to the mobile app for easy 
tracking. Both programs help you conveniently manage 
your conditions and stay up-to-date on the best ways to 
stay well.

Eligible Members: The program is offered at no cost to 
employees and covered dependents with diabetes and/
or high blood pressure and coverage through the Gold, 
Silver or Bronze plans.

Here’s what you get when you join Teladoc:

	ˌ Unlimited Strips: Get as many strips as you need, in 
addition to a free blood glucose monitor and blood 
pressure monitor, at no extra charge.

	ˌ Tips to Help You Stay on Track: Receive useful 
information that will help you manage your blood 
sugar and blood pressure and feel your best.

	ˌ Coaching When You Need It Most: Teladoc 
coaches are there to support you in your journey to  
better health.

	ˌ Safety and Security: Your information is safe with 
Teladoc. View and access your records anytime. 
Share it with your doctors if and when you want to.

Join Today! Visit TeladocHealth.com/Smile/CSUSA 
and download the Teladoc mobile app to complete 
enrollment. Teladoc will ship your Welcome Kit straight to 
your door within days!

Wondr
Wondr is a weight-loss program that is clinically proven 
to help you lose weight, sleep better, stress less, and so 
much more. We’ll teach you simple skills that are based 
on behavioral science, so you can enjoy your favorite 
foods and feel better than ever — at no cost to you.

	ˌ Not a diet: No points, plans or restrictions.

	ˌ A digital weight loss program: entirely digital and 
offers on-demand master classes.

	ˌ Science-based & clinically proven: born from 
behavioral science.

To learn more, visit: 
wonderhealth.com/comfortsystems

http://TeladocHealth.com/Smile/CSUSA
http://wonderhealth.com/comfortsystems
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�SUPPLEMENTAL HEALTH BENEFITS
Comfort Systems USA offers several ways to supplement your medical plan coverage. This additional 
insurance can help cover unexpected expenses, regardless of any benefit you may receive from your 
medical plan. Coverage is available for yourself and your dependents and offered at discounted  
group rates.

Accident Coverage
You can’t always prevent accidents, but you can 
be prepared for them, including readying for any 
unexpected expenses. Accident coverage through Voya 
Financial provides benefits for you and your covered 
family member for expenses related to an accidental 
injury that occurs outside of work. Health insurance helps 
with medical expenses, but this coverage is an additional 
layer of protection that can help pay deductibles, 
copays, and even typical day-to-day expenses such as a 
mortgage or car payment. Benefits are payable to you to 
use as you wish.

WEEKLY CONTRIBUTIONS
EMPLOYEE ONLY $1.89

EMPLOYEE + SPOUSE $3.12

EMPLOYEE + CHILDREN $3.74

EMPLOYEE + FAMILY $4.98

BI-WEEKLY CONTRIBUTIONS
EMPLOYEE ONLY $3.77

EMPLOYEE + SPOUSE $6.25

EMPLOYEE + CHILDREN $7.47

EMPLOYEE + FAMILY $9.95

SEMI-MONTHLY CONTRIBUTIONS
EMPLOYEE ONLY $4.09

EMPLOYEE + SPOUSE $6.77

EMPLOYEE + CHILDREN $8.10

EMPLOYEE + FAMILY $10.78

MONTHLY CONTRIBUTIONS
EMPLOYEE ONLY $8.17 

EMPLOYEE + SPOUSE $13.54 

EMPLOYEE + CHILDREN $16.19 

EMPLOYEE + FAMILY $21.56 

ACCIDENT COVERAGE
SUMMARY OF BENEFITS*

HOSPITAL ADMISSION $1,750 

HOSPITAL CONFINEMENT (UP TO 
365 DAYS) $375 

CRITICAL CARE UNIT (CCU) 
ADMISSION $1,750 

CRITICAL CARE UNIT 
CONFINEMENT ( UP TO 30 DAYS) $600 

REHABILITATION FACILITY 
CONFINEMENT ( UP TO 90 DAYS) $225 

DISLOCATIONS Up to $10,000

FRACTURES Up to $12,000

AMBULANCE Air: $2,000 / $Ground: $550

INITIAL DOCTOR VISIT, URGENT 
CARE FACILITY TREATMENT OR 

EMERGENCY ROOM TREATMENT
$225 

FOLLOW-UP DOCTOR 
TREATMENT $125 

CHIROPRACTOR TREATMENT (6 
PER ACCIDENT) $60 

X-RAY $90 

MAJOR DIAGNOSTIC EXAMS $300 

BURNS Up to $20,000

OUTPATIENT SURGERY $250 

CONCUSSION $350 

COMA $18,500 

SURGERY (OPEN ABDOMINAL 
OR THORACIC) $1,500 

SURGERY (EXPLORATORY OR 
WITHOUT REPAIR) $200 

BLOOD, PLASMA, PLATELETS $625 

*This list is a summary. Refer to plan documents for 
a comprehensive list of covered benefits.
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Critical Illness Coverage
Critical Illness coverage through Voya pays a lump-sum 
benefit if you are diagnosed with a covered disease or 
condition. You can use this money however you like; for 
example: to help pay for expenses not covered by your 
medical plan, lost wages, child care, travel, home health 
care costs or any of your regular household expenses.

	ˌ Guaranteed Issue Coverage (no medical questions)

	ʢ Employee: $10,000 or $20,000

	ʢ Spouse: 100% of employee benefit

	ʢ Child(ren): 50% of employee benefit

	ˌ Children are covered at NO COST when you elect 
employee coverage

	ˌ Benefits are payable based on the date of the 
covered event occurring or the date of diagnosis. 
Illnesses or occurrences prior to the effective date 
of coverage will not be payable events

	ˌ $50 annual Wellness Benefit is payable for 
completing certain wellness screenings such 
as a pap test, cholesterol test, mammogram, 
colonoscopy or stress test (once per year per 
covered person)

BASE MODULE
Heart attack (cardiac arrest is not a heart attack) – 100%

Cancer – 100%

Stroke – 100%

Major organ transplant* – 100%

Coronary artery bypass – 50%

Carcinoma in situ – 50%

MAJOR ORGAN MODULE
Type I Diabetes – 100%

Severe burns – 100%

Translent Ischemic attacks (TIA) – 10%

Ruptured or dissecting aneurysm – 10%

Abdominal aortica aneurysm – 10%

Thoracic aortic aneurysm – 10%

Open heart surgery for valve replacement or repair – 25%

Transcatheter heart valve replacement or repair – 10%

Coronary angioplasty – 10%

Implantable (or internal) cardioverter difibrillator (ICD) placement – 25%

Pacemaker placement – 10%

ENHANCED CANCER MODULE
Benign brain tumor – 100%

Skin cancer – 10%

Bone marrow transplant – 100%

Stem cell transplant – 100%

QUALITY OF LIFE MODULE
Permanent paralysis – 100%

Loss of sight, hearing or speech – 100%

Coma – 100%

Multiple sclerosis – 100%

Amyotrophic lateral sclerosis (ALS) – 100%

Parkinson’s disease – 100%

Advanced dementia, including Alzheimer’s disease – 100%

Huntingon's Disease (Huntington's Chorea) – 100%

Muscular Dystrophy – 100%

Infectious Disease – 100%

Addison's disease – 10%

Myasthenia Gravis – 50%

Systemic Lupus Erythematosus (SLE) – 50%

Systemic Sclerosis (scleroderma) – 10%

CHILD DISEASES (100%)
Cerebral Palsy; Congenital Birth Defects; Cystic Fibrosis;  

Down Syndrome; Gaucher Disease, Type II or III; Infantile Tay Sachs; 
Niemann-Pick Disease; Pompe Disease; Type IV Glycogen Storage 
Disease; Sickle Cell Anemia; Type 1 Diabetes; Zellweger Syndrome

*Major organ transplant means the irreversible failure of your heart, 
lung, pancreas, entire kidney or liver, or any combination thereof,

determined by a physician specialized in care of the involved organ.
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Critical Illness Coverage

$10,000 COVERAGE 
(WEEKLY CONTRIBUTION)

AGE EMPLOYEE /  
EMPLOYEE + CHILD(REN)

EMPLOYEE & SPOUSE / 
EMPLOYEE + FAMILY

UNDER 25 $0.67 $1.34

25-29 $0.76 $1.52

30-34 $0.90 $1.80

35-39 $1.13 $2.26

40-44 $1.96 $3.92

45-49 $2.72 $5.45

50-54 $3.83 $7.66

55-59 $5.17 $10.34

60-64 $5.72 $11.45

65-69 $6.90 $13.80

70+ $7.50 $15.00

$10,000 COVERAGE 
(BI-WEEKLY CONTRIBUTION)

AGE EMPLOYEE /  
EMPLOYEE + CHILD(REN)

EMPLOYEE & SPOUSE / 
EMPLOYEE + FAMILY

UNDER 25 $1.34 $2.68

25-29 $1.52 $3.05

30-34 $1.80 $3.60

35-39 $2.26 $4.52

40-44 $3.92 $7.85

45-49 $5.45 $10.89

50-54 $7.66 $15.32

55-59 $10.34 $20.68

60-64 $11.45 $22.89

65-69 $13.80 $27.60

70+ $15.00 $30.00

$10,000 COVERAGE 
(SEMI-MONTHLY CONTRIBUTION)

AGE EMPLOYEE /  
EMPLOYEE + CHILD(REN)

EMPLOYEE & SPOUSE / 
EMPLOYEE + FAMILY

UNDER 25 $1.45 $2.90

25-29 $1.65 $3.30

30-34 $1.95 $3.90

35-39 $2.45 $4.90

40-44 $4.25 $8.50

45-49 $5.90 $11.80

50-54 $8.30 $16.60

55-59 $11.20 $22.40

60-64 $12.40 $24.80

65-69 $14.95 $29.90

70+ $16.25 $32.50

$20,000 COVERAGE 
(WEEKLY CONTRIBUTION)

AGE EMPLOYEE /  
EMPLOYEE + CHILD(REN)

EMPLOYEE & SPOUSE / 
EMPLOYEE + FAMILY

UNDER 25 $1.34 $2.68

25-29 $1.52 $3.05

30-34 $1.80 $3.60

35-39 $2.26 $4.52

40-44 $3.92 $7.85

45-49 $5.45 $10.89

50-54 $7.66 $15.32

55-59 $10.34 $20.68

60-64 $11.45 $22.89

65-69 $13.80 $27.60

70+ $15.00 $30.00

$20,000 COVERAGE 
(BI-WEEKLY CONTRIBUTION)

AGE EMPLOYEE /  
EMPLOYEE + CHILD(REN)

EMPLOYEE & SPOUSE / 
EMPLOYEE + FAMILY

UNDER 25 $2.68 $5.35

25-29 $3.05 $6.09

30-34 $3.60 $7.20

35-39 $4.52 $9.05

40-44 $7.85 $15.69

45-49 $10.89 $21.78

50-54 $15.32 $30.65

55-59 $20.68 $41.35

60-64 $22.89 $45.78

65-69 $27.60 $55.20

70+ $30.00 $60.00

$20,000 COVERAGE 
(SEMI-MONTHLY CONTRIBUTION)

AGE EMPLOYEE /  
EMPLOYEE + CHILD(REN)

EMPLOYEE & SPOUSE / 
EMPLOYEE + FAMILY

UNDER 25 $2.90 $5.80

25-29 $3.30 $6.60

30-34 $3.90 $7.80

35-39 $4.90 $9.80

40-44 $8.50 $17.00

45-49 $11.80 $23.60

50-54 $16.60 $33.20

55-59 $22.40 $44.80

60-64 $24.80 $49.60

65-69 $29.90 $59.80

70+ $32.50 $65.00
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IMPORTANT: This is a fixed indemnity policy, 
NOT health insurance

This fixed indemnity policy may pay you a limited dollar amount if you’re sick or hospitalized. You’re still 
responsible for paying the cost of your care.

	» The payment you get isn’t based on the size of your medical bill.

	» There might be a limit on how much this policy will pay each year.

	» This policy isn’t a substitute for comprehensive health insurance.

	» Since this policy isn’t health insurance, it doesn’t have to include most federal consumer 
protections that apply to health insurance.

Looking for comprehensive health insurance?

	» Visit HealthCare.gov or call 1-800-318-2596 (TTY: 1-855-889-4325) to find health coverage 
options.

	» To find out if you can get health insurance through your job, or a family member’s job, contact the 
employer.

Questions about this policy?

	» For questions or complaints about this policy, contact your state Department of Insurance. Find 
their number on the National Association of Insurance Commissioners’ website (naic.org) under 
“Insurance Departments.”

	» If you have this policy through your job, or a family member’s job, contact the employer.

http://HealthCare.gov
http://naic.org
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Hospital Indemnity Coverage
Hospital Indemnity Coverage through Voya pays cash benefits directly to you if you have a covered stay in a hospital 
or critical care unit (ICU). You can use the benefits from this policy to help pay for your medical expenses such as 
deductibles and copays, travel cost, food and lodging, or everyday expenses such as groceries and utilities.

	ˌ Benefits are payable for pregnancy on the first day of coverage 

	ˌ Coverage is guaranteed issue; no medical questions

BASE PLUS

SUMMARY OF BENEFITS*
FIRST DAY HOSPITALIZATION BENEFIT $1,100 $2,200 

FIRST DAY CRITICAL CARE BENEFIT $1,200 $2,400 

HOSPITAL CONFINEMENT BENEFIT (30 DAYS) $100 $200 

CRITICAL CARE UNIT BENEFIT (15 DAYS) $200 $400 

REHABILITATION FACILITY BENEFIT $100 $200 

*This is a summary. Please refer to plan documents for details.

BASE PLUS

WEEKLY CONTRIBUTIONS

EMPLOYEE $2.44 $4.89

EMPLOYEE + SPOUSE $5.22 $10.44

EMPLOYEE + CHILD(REN) $3.91 $7.82

EMPLOYEE + FAMILY $6.68 $13.37

BASE PLUS

BI-WEEKLY CONTRIBUTIONS

EMPLOYEE $4.89 $9.77

EMPLOYEE + SPOUSE $10.44 $20.88

EMPLOYEE + CHILD(REN) $7.82 $15.64

EMPLOYEE + FAMILY $13.37 $26.74

BASE PLUS

SEMI-MONTHLY CONTRIBUTIONS

EMPLOYEE $5.30 $10.59

EMPLOYEE + SPOUSE $11.31 $22.62

EMPLOYEE + CHILD(REN) $8.47 $16.94

EMPLOYEE + FAMILY $14.48 $28.97

BASE PLUS

MONTHLY CONTRIBUTIONS

EMPLOYEE $10.59 $21.17 

EMPLOYEE + SPOUSE $22.61 $45.23 

EMPLOYEE + CHILD(REN) $16.94 $33.88 

EMPLOYEE + FAMILY $28.96 $57.94 
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DENTAL PLAN
Like brushing and flossing, visiting your dentist is an essential part of your oral health. Comfort Systems 
USA offers affordable plan options from MetLife for routine care and beyond.

Stay In-Network
New this year, Comfort Systems USA has moved to the PDP Plus Network. You can choose to go to any dentist, 
but staying in-network is the best way to lower your costs and make the most of your dental plan. That’s because 
participating dentists have agreed to accept negotiated fees for covered services that are usually 35-50% less than 
average charges in the same community. This can mean more savings for you! To find a network dentist, visit MetLife 
at www.metlife.com/dental.

Dental Plan Summary
This chart summarizes the 2025 dental coverage options provided by MetLife for 2025. 

HIGH PLAN LOW PLAN
ANNUAL DEDUCTIBLE

INDIVIDUAL $50 $50 

FAMILY $150 $150 

ANNUAL MAXIMUM
PER PERSON $2,500 $1,000 

LIFETIME MAXIMUM Unlimited Unlimited

COVERED SERVICES

PREVENTIVE AND DIAGNOSTIC 100% No Deductible 100% No Deductible

CARE BASIC AND RESTORATIVE 80% after 
deductible

80% after 
deductible

CARE MAJOR SERVICES 50% After Deductible Not Covered

ORTHODONTICS 50% After Deductible Not Covered

LIFETIME MAXIMUM* $1,500 Not Covered

*Under age 19

http://www.metlife.com/dental
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VISION PLAN
Getting your eyes checked regularly is important even if you don’t wear glasses or contacts. Comfort 
Systems USA provides quality vision care for you and your family through VSP. 

Vision Plan Summary
This chart summarizes the vision coverage provided by VSP for 2025.

DESCRIPTION 
(COVERAGE WITH A VSP PROVIDER) COPAY FREQUENCY

PLAN FEATURE

WELLVISION EXAM Focuses on your eyes and overall wellness; 
KidsCare: Children have two fully covered WellVision exams if needed. $10 Every calendar year

PRESCRIPTION 
GLASSES Materials $25 See frame and lenses

FRAMES
$180 allowance for a wide selection of frames; $200 allowance for 

featured frame brands; 20% savings on the amount over your 
allowance; $100 Costco frame allowance; KidsCare: Frames for children 

are covered every calendar year.

Included in 
Prescription Glasses

Every other calendar 
year

LENSES
Single vision, lined bifocal, lined trifocal and Polycarbonate lenses for  
dependent children; KidsCare: Additional lenses for children are fully 

covered when needed. Minimum prescription charge required.
Included in 

Prescription Glasses Every calendar year

LENS 
ENHANCEMENTS

Progressive lenses; Tints/Photochromic adaptive lenses; Scratch-  
resistant coating; UV protection; Average savings of 20-25% on oth-er 

lens enhancements.
$0 Every calendar year

CONTACTS 
(INSTEAD OF 

GLASSES)

$180 allowance for a contacts and contact lens exam (fitting and 
evaluation); 15% savings on a contact lens exam (fitting and 

evaluation).
$0 Every calendar year

DIABETIC EYECARE 
PLUS 

PROGRAM

Services related to diabetic eye disease, glaucoma and age-related 
macular degeneration (AMD). Retinal screening for eligible members 
with dia-betes. Limitations and coordination with medical coverage 

may apply. Ask your VSP doctor for details.
$0 As needed

SAFETY GLASSES (EMPLOYEE-ONLY COVERAGE)
SAFETY EYE EXAM Exam to determine safety eyewear needs. $0 Every calendar year

FRAMES
$115 allowance for a safety frame; 20% savings on the amount over your 

allowance; Certified according to the American National Standards 
Institute (ANSI) guidelines for impact protection.

$0 Every other calendar 
year

LENSES
Prescription single vision, lined bifocal and lined trifocal; Certified 
according to the American National Institute (ANSI) guidelines for 

impact protection.
$0 Every calendar year

EXTRA SAVINGS

GLASSES AND 
SUNGLASSES

Extra $20 to spend on featured frame brands. Go to vsp.com/specialoffers for details. 30% savings on additional glasses 
and sunglasses, including lens enhancements, from the same VSP provider on the same day as your WellVisionExam. Or 

get 20% from any VSP provider within 12 months of your last WellVisionExam.

RETINAL SCREENING No more than a $39 copay on routine retinal screening as an enhancement to a WellVisionEx-am.

LASER VISION 
CORRECTION

Average 15% off the regular price or 5% off the promotional price; discounts only available from contracted facilities. 
After surgery, use your frame allowance (if eligible) for sunglasses from any VSP doctor. 

Your Coverage with Out-of-Network Providers: Get the most out of your benefits and greater savings with a VSP 
network doctor. Call Member Services for out-of-network plan details. You can also contact VSP at 800-877-7195 or 
online at vsp.com.

http://vsp.com/specialoffers
http://vsp.com
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�SURVIVOR BENEFITS
It’s hard to think about, but it’s important to have a plan in place to provide for your family if something 
were to happen to you. Survivor benefits provide financial protection for your loved ones in the event of 
an unexpected event.

Basic Life and Accidental Death & 
Dismemberment Insurance
Comfort Systems USA provides employees with Basic 
Life and Accidental Death and Dismemberment (AD&D) 
insurance as part of your basic coverage through Lincoln 
Financial Group, which guarantees that your spouse or 
other designated survivor(s) continue to receive benefits 
after death.

Your Basic Life and AD&D insurance benefit is 1x base 
annual salary, up to $500,000. If you are a full-time 
employee, you automatically receive Life and AD&D 
insurance even if you waive other coverage.

Naming a Beneficiary 
Your beneficiary is the person you designate to receive 
your Life insurance benefits in the event of your death. 
This includes any benefits payable under Basic Life. You 
receive the benefit payment for a dependent’s death 
under the Lincoln Financial Group insurance.

Name a primary and contingent beneficiary to make 
your intentions clear. Indicate their full name, address, 
Social Security number, relationship, date of birth, and 
distribution percentage. Please note that in most states, 
benefit payments cannot be made to a minor. If you 
elect to designate a minor as beneficiary, all proceeds 
may be held under the beneficiary’s name and will earn 
interest until the minor reaches age 18. Contact Human 
Resources or your own legal counsel with any questions.
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Survivor Benefits
Life and AD&D benefits are an important part of your family’s financial security. The basic benefits provided to you and 
paid for by Comfort Systems USA may not be enough to cover expenses in a time of need. Therefore, extra coverage 
is available to protect you and your family. Eligible employees may purchase additional Voluntary Life and AD&D 
insurance. Premiums are paid through payroll deductions.

BASIC EMPLOYEE LIFE/AD&D
COVERAGE AMOUNT 1x base annual salary

WHO PAYS Comfort Systems USA

BENEFITS PAYABLE Upon death of employee

MAXIMUM BENEFIT 1x base annual salary up to $500,000

EVIDENCE OF INSURABILITY (EOI) REQUIRED No

VOLUNTARY EMPLOYEE LIFE
COVERAGE AMOUNT $25,000 increments

WHO PAYS Employee

BENEFITS PAYABLE Upon death of employee

MAXIMUM BENEFIT The lesser amount of 6x your base annual earnings or $750,000

EVIDENCE OF INSURABILITY (EOI) REQUIRED Amounts over the guaranteed issue of $250,000

VOLUNTARY SPOUSE LIFE

COVERAGE AMOUNT Multiples of $5,000; it cannot exceed 50% of employee’s Voluntary Life benefit 
amount

WHO PAYS Employee

BENEFITS PAYABLE Upon death of spouse

MAXIMUM BENEFIT $375,000

EVIDENCE OF INSURABILITY (EOI) REQUIRED Amounts over the guaranteed issue of $25,000

VOLUNTARY CHILD LIFE
COVERAGE AMOUNT $10,000

WHO PAYS Employee

BENEFITS PAYABLE Upon death of child

MAXIMUM BENEFIT $10,000

VOLUNTARY AD&D

COVERAGE AMOUNT 
Employee: $25,000 increments 
Spouse: $5,000 increments; 50% of employee’s elected amount 
Children: 10% of employee’s elected amount, max of $10,000

WHO PAYS Employee

BENEFITS PAYABLE Upon accidental death and dismemberment

MAXIMUM BENEFIT
$250,000 for employee (combined with Basic AD&D amount)
$375,000 for spouse; cannot exceed 50% of EE combined Basic and Voluntary 
AD&D amount

Note: Basic Life/AD&D and Voluntary Life/AD&D will be reduced if you remain actively employed after you reach age 70.

You must elect Employee Voluntary Life to elect Spouse and/or Child Life.

If you do not enroll in voluntary life coverage during your initial eligibility period for yourself or your dependents and 
you want to do so during an annual enrollment period, then Evidence of Insurability (EOI) must be provided. Approval 
by Lincoln Financial must be made before any amount of coverage becomes effective.
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�INCOME PROTECTION
You and your loved ones depend on your regular income. That’s why Comfort Systems USA offers disability 
coverage to protect you financially in the event you cannot work as a result of a debilitating injury or illness. 
A portion of your income is protected until you can return to work or you reach retirement age.

Short-Term Disability (STD) 
Provides you with pay if you are away from work due to a non-occupational illness or accident.

WHEN CAN I ENROLL? The waiting period to enroll in Short-Term Disability is the first of the 
month following one year of service.

WHAT IS THE BENEFIT AMOUNT? The plan provides a benefit of 60% of you pre-disability income for an 
approved disability.

WHEN WILL I RECEIVE BENEFITS? From 15 days to a maximum of 26 weeks of disability.

HOW LONG CAN PAYMENTS LAST?
After 26 weeks of disability, the voluntary long-term disability plan 
becomes you source of income protection (if you have chosen to enroll in 
this benefit). 

Long-Term Disability (LTD) 
Long-Term Disability provides extended income protection if you are disabled. This is offered on a voluntary basis and 
deductions are taken on an after-tax basis. This means that in the event of a claim, you will not pay tax on the benefit 
you receive.

WHEN CAN I ENROLL?

The waiting period to enroll in Long-Term Disability is first of the month 
following date of hire. If you do not enroll when first eligible and wish 
to do so at a later date, you will be required to submit Evidence of 
Insurability. 

WHAT IS THE BENEFIT AMOUNT?

60% of your monthly pay (as of the day before you become unable to  
work because of a disability). The maximum monthly benefit amount  
is $5,000. Monthly income may be reduced if you are eligible to receive 
benefits from worker’ compensation, Social Security or any other group 
disability plan. 

WHEN WILL I RECEIVE BENEFITS?
You may be eligible to receive benefits after 180 continuous calendar days 
of total disability. A pre-existing condition limitation may apply if you 
become disabled within the first 12 months of coverage. 

HOW LONG CAN PAYMENTS LAST?
Coverage may continue until your disability ends or until you reach the 
maximum benefit period, whichever occurs earlier. Please see detailed 
plan documents for more info. 
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�MENTAL HEALTH

Employee Assistance Program
We’re here for you when you need help. Our Employee 
Assistance Program (EAP) helps you and your family 
manage your total health, including mental, emotional, 
and physical. And there’s no cost to you — whether or not 
you’re enrolled in a company-sponsored medical plan.

Through the EAP, you have access to mental health 
assistance and legal and financial help from 
professionals. You also have 24-hour access to helpful 
resources by phone and a designated number of face-
to-face visits per issue with a licensed professional. All 
services provided are confidential and will not be shared 
with Comfort Systems. You may access information, 
benefits, educational materials, and more by phone at 
888-270-9025 or online at guidanceresources.com.

The Program provides referrals to help with:

	ˌ Emotional health  
and wellbeing

	ˌ Alcohol or drug 
dependency

	ˌ Marriage or  
family problems

	ˌ Job pressures

	ˌ Stress, anxiety, 
depression

	ˌ Grief and loss

	ˌ Financial or  
legal advice

Mental Health and Your Medical Plan
When your covered EAP services run out, the medical plan 
covers behavioral and mental health services. See plan 
documents for specifics on coverage for inpatient and 
outpatient services. 

You visit your doctor when you’re feeling sick, and you exercise and eat healthy to keep your body strong. 
But your mental health is just as important. What do you do to stay healthy mentally? Do you know where 
you can go when you need help? Whether you need assistance with work-life balance or anxiety, there are 
resources available to help you out.

An important aspect of your overall wellbeing is 
emotional wellness — the ability to successfully adapt to 
changes and challenges as they arrive and handle life’s 
stresses. These five actions have been shown to improve 
emotional wellness.

The Big Five of Emotional Wellness

PRACTICE MINDFULNESS.
Practice deep breathing, take a walk, 
enjoy nature, and stay present in each 
moment.

STRENGTHEN SOCIAL 
CONNECTIONS.
Reach out to a friend or family member 
daily — even if it’s just a call or text.

GET QUALITY SLEEP.
Keep a consistent sleep schedule and 
limit electronic use before bed.

IMPROVE YOUR 
OUTLOOK.
Treat people with kindness, including 
yourself.

DEAL WITH YOUR STRESS 
IN HEALTHY WAYS.
Think positively, exercise regularly,  
and set priorities.

We Are Here When You Need Us
Call: 888-270-9025

Online: guidanceresources.com

App: GuidanceResources Now

Web ID: CSUSA

http://guidanceresources.com
http://guidanceresources.com
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Other Mental Health Resources 
No matter your problem, whether you’re a manager or entry-level employee, don’t be afraid to ask for 
help. There are resources available 24/7.

988 Suicide & Crisis Lifeline
Dial 988 to be connected with 24/7/365 emotional support.

Free, confidential crisis counseling, including appropriate follow-up 
services, is available no matter where you live in the United States.

Crisis Text Line 
Text “HOME” to 741741 

Send a text 24/7 to the Crisis Text Line to speak with a crisis counselor  
who can provide support and information. Standard text messaging  
rates may apply. 

War Vet Call Center 
Veterans and their families call 877-WAR-VETS (877-927-8387) to talk 
about their military experience and/or readjustment to civilian life. 

Call 911 if you or someone you know is in immediate danger or go to the nearest emergency room.

NOTE
According to the Centers  

for Disease Control, nearly  
22% of adults received help for 

mental health in 2021.
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�IDENTITY THEFT PROTECTION
We’re reinventing identity protection with proactive monitoring that helps you see, manage and protect 
your personal data. Choose from the two plan details described below. 

Plans and Pricing

Allstate Identity  
Protection Pro

	ˌ $7.95 per person/month

	ˌ $13.95 per family/month

Allstate Identity  
Protection ProPlus

	ˌ $9.95 per person/month

	ˌ $17.95 per family/month
 
NOTE: Family coverage must be elected if 
you wish to extend these benefits to every-
one under your household.

How to Enroll in  
the Program

	ˌ Choose your plan

	ˌ You’re protected from your 
effective date. The auto-
on credit monitoring alerts 
require no additional setup.

	ˌ Activate key features.

	ˌ Explore additional features in 
the easy-to-use portal.

	ˌ Live your best life online.

	ˌ In the event of identity theft 
or fraud, you’ll receive an 
alert as soon as it’s detected. 

ALLSTATE IDENTITY 
PROTECTION PRO

ALLSTATE IDENTITY 
PROTECTION PROPLUS

PRIVACY MANAGEMENT
ALLSTATE DIGITAL FOOTPRINT

IDENTITY HEALTH STATUS
JUNK MAIL REMOVAL & DO NOT CALL

DIGITAL EXPOSURE REPORTS
IDENTITY MONITORING 

IP ADDRESS MONITORING
ENHANCED SOCIAL MEDIA MONITORING

SOCIAL ACCOUNT TAKEOVER
SEX OFFENDER ALERTS

AUTO-ON MONITORING
RAPID ALERTS

HIGH-RISK TRANSACTION MONITORING
SOCIAL MEDIA MONITORING

LOST WALLET PROTECTION
DARK WEB MONITORING WITH 

 HUMAN-SOURCED INTELLIGENCE
COMPROMISED CREDENTIALS

DATA BREACH NOTIFICATION
DECREASED FAMILY MEMBER COVERAGE

MOBILE APP WITH BIOMETRIC 
AUTHENTICATION SECURITY

PROTECTION FOR FAMILY* (EVERYONE 
“UNDER ROOF, UNDER WALLET”)

CREDIT
UNLIMITED TRANSUNION CREDIT SCORES

CREDIT FREEZE ASSISTANCE
TRI-BUREAU CREDIT MONITORING

CREDIT LOCK (ADULTS AND MINORS)

ANNUAL TRI-BUREAU REPORT AND SCORE
CREDIT REPORT DISPUTES

TRANSUNION CREDIT MONITORING
CREDIT SCORE TRACKING

REMEDIATION
STOLEN FUND REIMBURSEMENT

TAX FRAUD REFUND ADVANCE
401(K) AND HAS REIMBURSEMENT

FULL-SERVICE, 24/7 REMEDIATION SUPPORT
$1 MILLION INSURANCE POLICY

TAP-TO-CALL FROM MOBILE APP
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�RETIREMENT PLANNING
No matter what point of your career you’re in, it’s never a bad time to think about your future and save  
for retirement.

Comfort Systems USA is excited to 
introduce a Roth 401(k) option for our 
employees, effective 1/1/2025! 
We have several ways for you to save through the Comfort 
Systems USA, Inc. 401(k) Plan. In addition to pretax 
contributions, the Roth 401(k) feature serves as another 
valuable resource for growing your retirement savings 
and provides some extra flexibility when it comes to 
contributing to the plan. Based on your age, income, and 
expected income in retirement, there may be advantages 
to Roth contributions relative to pre-tax contributions.
After all, there’s more than one way to reach the future  
you deserve.

PLAN AT A GLANCE
PLAN NAME Comfort Systems USA 401(k) Plan

RECORD KEEPER Empower
WEBSITE www.empowermyretirement.com

ELIGIBILITY First day of the month following or 
coinciding with your date of hire

COMPANY MATCH

Comfort Systems will match $0.50 for 
every dollar on the first 5% of your pay 

that you save. The Company’s matching 
contributions will be calculated to fund 
your 401(k) account in accordance with 

your location’s payroll schedule.

All About 401(k)
This employer-sponsored retirement account can help 
your future self by saving money — tax-free — from your 
paycheck. The sooner you participate in a 401(k), the 
more time your assets have to grow.

Eligible employees can invest for retirement while 
receiving tax advantages. Comfort Systems will match 
$0.50 for every dollar on the first 5% of your pay that 
you save. The Company’s matching contributions will be 
calculated to fund your 401(k) account in accordance with 
your location’s payroll schedule. Administrative services 
are provided by Empower. You may start making pre-
tax contributions into the plan First day of the month 
following or coinciding with your date of hire. 

Pre-tax vs. Roth 401(k): What’s the difference? If you 
contribute to your 401(k) pre-tax, your contributions 
are taken out before taxes each pay period, which will 
lower your annual taxable income. Pre-tax contributions 
grow on a tax-deferred basis and you won’t pay taxes on 
these dollars until a distribution is taken at retirement. If 
you choose the available Roth 401(k), contributions are 
deducted from your paycheck after taxes — so although 
you are paying taxes on those dollars now, you won’t pay 
taxes when you withdraw during retirement. 

Contributing to the Plan
As a participant in the 401(k) Plan, you are able to save 
for retirement to help you achieve your retirement goals. 
The IRS limits the amount you can save annually, but if 
you are over age 50, you can contribute even more to the 
plan through catch-up contributions.

The annual IRS limit for 2025 is $23,000, and the 
standard catch‑up contribution limit for individuals ages 
50 and older is $7,500.

Not sure if you’re getting close to the annual contribution 
limit? Our payroll system tracks how much you’ve 
contributed. If you started at the company mid-year, let 
the Payroll Department know how much you contributed 
at your previous employer so that can be factored in and 
you won’t be subject to penalties for overcontributing.

http://www.empowermyretirement.com
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How Much Should I Save?
Industry standards suggest saving at least 12% to 15% of 
your income, including Comfort Systems USA’s generous 
matching contribution of $0.50 for every dollar on the 
first 5% of your pay that you save. If you can’t afford to 
save that much, make sure to save up to the matching 
amount so you don’t leave free money behind.

Changing or Stopping Your Contributions
You may change the amount of your contributions any 
time. Changes are effective as soon as administratively 
feasible and remain in effect until you modify them. You 
may also discontinue your contributions and start them 
again at any time.

Consolidating Your Retirement Savings
If you have an existing qualified retirement plan (pre-tax) 
with a previous employer, you may transfer that account 
into the plan any time. Contact Empower at 800-338-4015 
for details.

Regardless of which retirement account you choose or 
how much you contribute, remember to think of it as a 
long-term strategy. Dipping into the account early will 
jeopardize the quality of your retirement and you may be 
subject to early withdrawal penalties from the IRS.

Investing in the Plan
It’s up to you how to invest the assets. The Comfort 
Systems USA 401(k) plan offers a selection of investment 
options for you to choose from. You may change your 
investment choices any time. For more details, visit 
 www.empowermyretirement.com.

Vesting
Vesting refers to how much of your 401(k) funds you can 
take with you if or when you leave Comfort Systems USA. 
With our vesting schedule, each year you’ll own a greater 
percentage of the company’s matching contributions. 
When you’re fully vested, you’ll own 100% of the 
contributions. You always own and are fully vested in the 
contributions you personally make to your 401(k).

BENEFITS OF 401(k)

 
Tax Savings

In a 401(k), you don’t owe  
taxes annually on interest,  

dividends, or profits earned.

 
Flexibility

You can change the amount  
of your contributions any time.

 
Comfort Systems USA Match

Your retirement savings grows  
faster with the Company’s match! 

Comfort Systems will match $0.50 for 
every dollar on the first 5% of your pay 

that you save. The Company’s matching 
contributions will be calculated to fund 
your 401(k) account in accordance with 

your location’s payroll schedule.

http://www.empowermyretirement.com
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Processing Your Contribution Options
Before you determine which road or combination of roads may be right for you, you’ll need to consider a few important 
factors, including when you want to pay taxes. Let’s take a closer look.

FACTOR PRETAX 401(K) ROTH 401(K)

Contributions
Money is taken out of your paycheck before 
you pay taxes. Any income growth occurs on 

a tax-deferred basis.
Money is taken out of your paycheck after 

you pay taxes.

Your taxable income and take-home pay
You lower your current taxable income during 

the year the contributions are made. You 
have more take-home pay than you would if 

you had made Roth 401(k) contributions.

You do not lower your current taxable income 
during the year contributions are made; 

your take-home pay is lower compared with 
making pretax contributions.

Taxation at time of distribution Contributions and any earnings are taxed as 
ordinary income at distribution.

Contributions have already been taxed, 
so those will be distributed tax-free. Any 

earnings are also distributed tax-free when 
you take a qualified distribution.

Consider this before making a decision
This option may be for you if you plan to be in 
a lower income tax bracket during retirement 
and want to take advantage of the tax break 

on your current income.

This option may be for you if you plan to be in 
the same or higher income tax bracket during 

retirement and can afford to pay taxes on 
contributions now to get tax-free potential 

earnings in the future. 
 

The potential for a tax-free distribution of 
any investment earnings should also be 
considered. The more time you have to 

invest, the greater your potential investment 
earnings may be.

Investments You can invest in any of the funds in the plan regardless of which contribution  
option(s) you choose.
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ADDITIONAL BENEFITS
Comfort Systems offers additional voluntary benefits to you as an extra layer of security designed to keep 
you and your family’s needs top of mind.

Lincoln WellnessPATH®
Lincoln WellnessPATH® provides tools and personalized 
steps to help manage your financial life. From creating 
a budget to building an emergency fund to paying 
down debt, our easy-to-use online tool helps you turn 
information into action so you can focus on both short- 
and long-term goals, such as providing protection for 
your loved ones.

How does it work?
It’s easy to get started. The first time you use the tool, 
you’ll take a short quiz to help you set goals so you can 
immediately take action. Answer a few simple questions 
(such as, “Do you rent or have a mortgage?”) and receive 
a financial wellness score that analyzes your savings, 
spending, debt, and protection.

Lincoln LifeKeys®
Comfort Systems USA is here for you during your grief. 
Our Beneficiary Assist Program through Lincoln Financial 
Group provides assistance with the emotional, financial, 
and legal issues that arise after the loss of a loved one. 
This program is offered at no cost to beneficiaries of the 
Group Life or Accident plans. Call 888-787-2129 to access 
loss counseling and financial/legal professionals on a 
confidential basis. Services include:

	ˌ Unlimited phone contact for grief counseling, 
financial planning, and legal advice up to one year 
from the date of claim approval.

	ˌ Assessment and action planning to develop an 
individualized course of action.

	ˌ Up to a designated number of face-to-face 
sessions, or equivalent professional time, for 
any combination of emotional, financial, or legal 
counseling.

	ˌ Referrals to additional resources to support specific 
situations like long-term grief counseling or 
complex probate and estate planning.
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MTS is ready to help you make 
confident choices about your 
Medicare coverage. Call today!

833-614-0254 (TTY: 711)

Monday–Friday | 9 AM–6 PM ET

A licensed insurance agent will answer your call.

Or visit:

MedicareTransitionServices.com/comfortsystems

Medicare Transition Services
You have a choice when it comes to your healthcare 
coverage. Comfort Systems USA and Medicare Transition 
Services (MTS) have teamed up, making MTS a key 
resource for answers to your Medicare questions. 

MTS licensed agents offer honest, no-obligation 
guidance. They’ll explain Medicare’s different parts, how 
they work, and help you find Medicare coverage that fits 
your healthcare needs and budget.

Medicare Transition Service agents know Medicare inside 
and out. They take time to learn about your health needs 
and what you expect from a plan. They’ll review your 
coverage options with you — removing the guesswork 
from your Medicare journey. You’ll have support as you 
transition from employer coverage to Medicare.

Pet Insurance
It's benefits time for you and your pets.

It's a great time to focus on your family’s health and well-
being — and that includes its furriest members.

With coverage available through Comfort Systems USA, 
MetLife Pet can help you prepare for vet costs associated 
with injuries and illnesses and can also cover routine visits.

	ˌ Choose from flexible coverage options with no 
breed exclusions.

	ˌ Visit any licensed U.S. vet.

	ˌ Get discounts of up to 30% and additional offers on 
pet care, where available.

Even if your pet is happy and healthy, you can add 
MetLife Pet Insurance’s optional Preventive Care 
coverage to help protect your wallet from the cost of 
checkups and routine care like:

	ˌ Flea, tick and heartworm medications

	ˌ Spay or neuter procedures

	ˌ Vaccinations

	ˌ Teeth cleanings

	ˌ Wellness exams

	ˌ Blood panel

	ˌ FeLV test

	ˌ Fecal test

	ˌ Heartworm test

At MetLife Pet, we treat your pets like family.

Questions? 
Call 1-855-207-0819

https://quote.metlifepetinsurance.com

http://MedicareTransitionServices.com/comfortsystems
https://quote.metlifepetinsurance.com/pet?enrollment_code=99-99-03-1111
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�IMPORTANT CONTACTS
Medical —  
Care Coordinators
Quantum Health and  
Blue Cross Blue Shield 
833-346-1478 
mycsusahealthplan.com

Virtual Medicine
MDLive
888-676-4204 
MDLive.com/bcbsil

Pharmacy
CVS Caremark 
855-340-8462 
caremark.com  
Policy #: 2317 

Dental
MetLife 
800-942-0854 
metlife.com/mybenefits  
Policy #: 301404

Vision
VSP 
800-877-7195 
vsp.com 
Policy #: 12267933

Health Savings Account
OptumFinancial 
877-292-4040 
optumfinancial.com

Flexible Spending Accounts
OptumFinancial 
877-292-4040 
optumfinancial.com

Life and AD&D
Lincoln Financial Group 
888-787-2129 
mylincolnportal.com 
Policy #: 461388

Disability
Lincoln Financial Group 
800-320-7585 
mylincolnportal.com 
Policy #: 461388

Retirement
Empower 
800-338-4015 
www.empowermyretirement.com

Employee Assistance  
Program
ComPsych 
888-270-9025 
guidanceresources.com 
Policy #: CSUSA

Identity Theft
Allstate 
800-789-2720

Supplemental Health  
(Accident, Critical Illness, 
Hospital Indemnity)
Voya Financial 
Customer Service: 877-236-7564
Claims: 888-238-4840

Medicare Assistance
Medicare Transition Services
833-614-0254

Pet Insurance
MetLife
855-207-0819

Comfort Systems USA  
National Benefits
675 Bering, Suite 400 
Houston, TX 77057 
866-214-5176

http://mycsusahealthplan.com
http://MDLIVE.com/bcbsil
http://caremark.com
http://metlife.com/mybenefits
http://vsp.com
http://optumfinancial.com
http://optumfinancial.com
http://mylincolnportal.com
http://mylincolnportal.com
http://www.empowermyretirement.com
http://guidanceresources.com
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